
INRE:

BEFORE

THE PUBLIC SERVICECOMMISSIONOF

SOUTHCAROLINA

DOCKET NO. 1999-396-C--ORDERNO.2000-011

JANUARY 5,2000

Applicationof PBTCommunications,Inc. for' )
aCertificateof PublicConvenienceand )
Necessityto ProvideLocal Exchange )
TelecommunicationsServicesto Customers )
Locatedin thoseareasof theStateof South )
Carolinacurrentlybeingservedby BellSouth )
Telecommunications,Inc.,GTE South,Inc., )
andUnitedTelephoneCompanyof the )
Carolinas,Inc.

ORDER
GRANTING
CERTIFICATE

This mattercomesbeforethePublicServiceCommissionof SouthCarolina(the

"Commission")by wayof theApplicationof PBTCommunications,Inc. ("PBT Corn"or

"the Company")for authorityto providelocalexchangeservicewithin thepresent

operatingareasof BellSouthTelecommunications,Inc.,GTE South,Inc., andUnited

TelephoneCompanyof theCarolinas.TheApplicationwasfiled pursuantto S.C.Code

Ann. §58-9-280andtheRulesandRegulationsof theCommission.

By letter',theCommission'sExecutiveDirectorinstructedPBT Comto publish,

onetime, apreparedNoticeof Filing in newspaper'sof generalcirculationin theareas

affectedby theApplication. Thepurposeof theNotice of Filing wasto inform interested

partiesof themannerandtimein which to file theappropriatepleadingsfor participation

in theproceedings.PBTComcompliedwith this instructionandprovidedthe

Commissionwith proofof publicationof theNotice of Filing.
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A Petitionto Intervenewasreceivedfrom BellSouthTelecommunications,Inc.

("BellSouth") on September'30,1999. However',onDecember21, 1999,BellSouthfiled

aMotion to WithdrawPetitionto Intervene.In its Motion to WithdrawPetitionto

Intervene,BellSouthstatedthatit preservesitsright to petitiontheSouthCarolinaPublic

ServiceCommissionin thefuturefor authorityto providelocal exchange

telecommunicationsserviceto customer'sin thoseareasof thestatecurrentlyservedby

PondBranchTelephone,or anyotherrural telephonecompany.

OnDecember22, 1999,PBTCornfiled its Motion for ExpeditedReviewof its

Applicationwith theCommission.In supportof its Application,PBTCornsubmittedthe

verified testimonyof L.B. Spearman,ChiefRegulatoryOfficerof PBTCom. The

purposeof Spearman'stestimonywasto provideevidenceregardingthefinancial,

technical,andmanagerialability of PBT Cornto provideresoldtelecommunications

servicesonalocal exchangeresalebasisin SouthCarolina,to describetheservicesthe

Companyproposesto provide,andto describethegeographicareasthatPBT Cornseeks

to serve.

TheCommissionin its regularlyscheduledCommissionMeetingonDecember

28, 1999,consideredPBT Com'sMotion For'ExpeditedReview. TheCommission

recognizesthatPBTComispresentlycertifiedto operateasaresellerof interexchange

servicesin SouthCarolinahavingbeengrantedthatauthorityby OrderNo. 97-139in

DocketNo. 96-270-C.As no oppositionto PBTCorn'sMotion For'ExpeditedReview

wasreceived,theCommissionwill grantPBTCorn'sMotion For ExpeditedReviewand

will considerPBT Corn'sApplicationin theCommissionMeetingwith a courtreporter
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present.TheCommission'sdiscussionanddeliberationin thepresenceof acourt

reporterandwith verified testimonyof thewitnesswill bedeemedahearingfor the

purposesof considerationof theApplication.

S.C.CodeAnn. §58-9-280(Supp.1998)providesthattheCommissionmaygrant

a certificateto operateasatelephoneutility...to applicantsproposingto furnishlocal

telephoneservicein theserviceterTJtoryof anincumbentLEC. Mr. Spearman's

testimonyrevealsPBTCornwasoriginally incorporatedasCommunityDataServices,

Inc. in 1981. In 1996,theCompanyamendedits Articlesof Incorporationto reflect its

newname,PBT Communications,Inc. TheCompanyis incorporatedin SouthCarolina

andit hasbeengrantedaCertificateof PublicConvenienceandNecessityto provide

resoldandfacilities-basedinterexchangetelecommunicationsservices.PBT Cornis

currentlyseekingauthorityto providelocal exchangeandexchangeaccessservicesto

residentialandbusinesscustomersin areascurrentlyservedby BellSouth

Telecommunications,Inc.,GTE South,Inc., andUnitedTelephoneCompanyof the

Carolinas,Inc.

Mr. SpearmandescribedtheCompany'smanagerialstaffashavingextensive

experiencein theprovisionof telecommunicationsservicesin SouthCarolina. For

example,accordingto theprefiledtestimony,Mr. LutherF. Kneece,VicePresidentof

PBT Comhastwenty-oneyearsof experiencein localexchangeandinterexchange

telecommunicationsbusinesses,includingbothtechnicalandmanagerialpositions. Mr.

Spearmanalsostatedthat PBTComis a financially-soundcompanyandhasthetechnical

resourcesto provide theservicesfor which it seeksauthority. Finally, Mr. Spearman
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testified the public interest of the citizens of South Carolina will be better served upon

this Commission granting PBT Coma Certificate of Public Convenience and Necessity.

In addition, according to the prefiled testimony, PBT Com will enhance competition

through additional service offerings and high quality ser-cice to South Carolina

telecommunications consumers.

FINDINGS OF FACT

1. The Commission finds PBT Corn is organized as a corporation under the

laws of the State of South Carolina.

2. The Commission finds PBT Com has the "technical, financial, and

managerial resources sufficient to provide the services requested." S.C. Code Ann. §58-

9-280(B)(1) (Supp. 1998).

3. The Commission finds PBT Corn will provide services which "will meet

the service standards" of the Commission. S.C. Code Ann. §58-9-280(B)(2) (Supp.

1998).

4. The Commission finds PBT Corn's "provision of service will not

adversely impact the availability of affordable local exchange service." S.C. Code Ann.

§58-9-280(B)(3) (Supp. 1998).

5. The Commission finds that PBT Corn will support "universally available

telephone service at affordable rates." S.C. Code Ann. §58-9-280(B)(4) (Supp. 1998).

6. The Commission finds that the provision of local exchange service by

PBT Corn "does not otherwise adversely impact the public interest." S.C. Code Ann.

§58-9-280 (B)(5) (Supp. 1998).
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CONCLUSIONS OF LAW

1. The Application ofPBT Com for a Certificate of Public Convenience and

Necessity to provide competitive intrastate local exchange services within the present

operating areas of BellSouth Telecommunications, GTE South, and United Telephone

Company of the Carolinas is approved. PBT Corn is hereby authorized to provide

competitive local exchange services in these areas in South Carolina.

2. BellSouth's Motion to Withdraw Petition to Intervene is granted.

3. PBT Com shall file, prior to offering local exchange service in South

Carolina, a final tariff of its service offerings conforming to all matters discussed with the

Staff, and comporting with South Carolina law in all matters.

4. PBT Corn shall, in compliance with Commission regulations, designate

and maintain an authorized utility representative who is prepared to discuss, on a

regulatory level, customer relations (complaint) matters, engineering operations, and tests

and repairs. In addition, PBT Corn shall provide to the Commission in writing the name

of the authorized representative to be contacted in connection with general management

duties as well as emergencies which occur during non-office hour's. PBT Com shall file

with the Commission the names, addresses, and telephone numbers of those

representatives within thirty (30) days of receipt of this Order. (Attachment A shall be

utilized for the provision of this information to the Commission.) Further, PBT Corn

shall promptly notify the Commission in writing if the representatives are replaced.

5. PBT Com shall conduct its business in compliance with Commission

decisions and Orders, both past and future, including but not limited to, any and all
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Commissiondecisionswhich maybe renderedin DocketNo. 96-018-Cregardinglocal

competition.

6. Titte 23,Chapter47,SouthCarolinaCodeof LawsAnn., governsthe

establishmentandimplementationof a"Public SafetyCommunicationsCenter,"which is

morecommonlyknownasa "911 system"or'"911 service." Servicesavailablethrougha

911systemincludelaw enforcement,fire, andemergencymedicalservices.In

recognitionof thenecessityof quality911servicesbeingprovidedto thecitizensof

SouthCarolina,theCommissionherebyinstructsPBTCornto contacttheappropriate

authoritiesregarding911servicein thecountiesandcitieswheretheCompanywill be

operating.Contactwith theappropriate911serviceauthoritiesis to bemadebefore

beginningtelephoneservicein SouthCarolina.AccompanyingthisOrder'is an

informationpacketfrom theSouthCarolinaChapterof theNationalEmergencyNumber

Association("SCNENA") with contactinformationandsampleforms. TheCompany

mayalsoobtaininformationby contactingtheE911Coordinatorat theOfficeof

InformationResourcesof the SouthCarolinaBudgetandControlBoard. By this Order

andprior to providing serviceswithin SouthCarolina,PBTCornshallcontactthe911

Coordinatorin eachcounty,aswell asthe911Coordinatorin eachcity wherethe city has

its own 911system,andshallprovideinformationregardingtheCompany'soperationsas

requiredby the911system.
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7. This Ordershallremainin full forceandeffectuntil further'Orderof the

Commission.

BY ORDEROFTHE COMMISSION:

- f

ATTEST:

_2 s_

Executive Director

(SEAL)



DOCKET NO,, 1999-396-C - ORDER NO, 2000-011
JANUARY 5, 2000
ATTACHMENT A

AUTHORIZED UTILITY REPRESENTATIVE INFORMATION

PURSUANT TO SOUTH CAROLINA PUBLIC SERVICE COMMISSION REGULATION

103-6122..4(b) - Each utili .ty shall file and maintain with the Commission the name, title, address, and telephone
number of the persons who should be contacted in connection with General Management Duties, Customer'

Relations (Complaints), Engineering Operations, Test and Repairs, and Emergencies during non-office hours..

Company Name ( Including dba Name(s) or Acronyms used or' to be used in South Carolina)

Business Address

Ci .ty, State, Zip Code

A.

General Manager Representative (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

g,,

Customer Relations (Complaints) Representative (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

C,

Engineering Operations Representative (Please Print or' Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

D,,

Test and Repair Representative (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

E.

Contact for Emergencies During Non-Office Hours (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

F,,

Financial Representative (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

G.

Customer' Contact Telephone Number for' Company (Toll Free)

This form was completed by Signature

If you have any questions, contact the Consumer Services Department (803-896-5230)
or Utilities Department at (803-896-5105).


